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(626) 963-8313
http://www.creditbase.com

CREDIThase™/

Bureau Approved and Certified Desktop Credit Retrieval Software

CREDITbase lll retrieves credit reports quickly, easily, and reliably for business,
financial, and governmental purposes. Getting a credit report can be as simple as
this...
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Printing is automatic. Customizable templates eliminate repetitive input. City
and state input is automatic. A single inquiry can be sent to multiple bureaus

Uses your Experian, Equifax, and/or Trans Union bureau account(s).
Internet (DSL, T1, Cable) or modem dialup

Displays and prints credit reports individually or in batches.

Safe, encrypted storage. Meets security guidelines.

Blazing speed: Customers report that Internet delivery (by DSL, T1, or Cable)
typically takes only a second or so!
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Bureau Product Support

CREDITbase lll gives you access to the following credit bureau products, with
the logon codes assigned to your company by your credit bureau.

Equifax

Experian

Trans Union

Equifax Internet STS
Conn ectivity

Credit Report

Desktop Credit Analyst
DTEC (SSN search)
Finders (Collections)

ID Report

Persona (Employment)
Decode (Member lookup)
Desktop Credit Analyst

Equifax Options
Beacon, DAS

Online Directory
SafeScan

Experian Net Conn ect

Credit profile

Access Point

Address Update

Experian Business Reports
Bullseye

Collection Report

Connect Check
CrossView

Custom Strategist

Decode

Employment Insight

ID Profile Report

Instant Update

National Fraud Database
Social Search

Truvue ldentity Verification

Experian Options

Direct Check

Credit Trends

Profile Summary
FACS+

Demographics

Fraud Shield

Fair, Isaac (FICO)
Crossview Debit Score
National Risk Model

Trans Union Net Access
(TUNA)

Credit Report

Look / SubLook

Peer (Employment Report)
Trace, Trace Plus (SSN
Search)

FACT

Glance

HAWKeye (Fraud Detect)
ReTRACE, ReTRACE Plus
Score Report

Watch

ATLAS

Acquire

Trans Union Options

Hawk, Loss Alert
Phone Append
LOOK, Phone LOOK
Empirica, Delphi
Horizon, TIE, etc.

Credit reports are available by Internet or modem. Please confirm Internet support for other bureau products you may
need. If you don't see a bureau product listed above, please ask.
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Sending an Inquiry with Creditbase 3.

Just foll ow these eay steps:

1. Click the New Inquiry button onthe toolbar (or press ctri+N or choose New Inquiry from Mew

the Inquiry menu).

2. TheNew Inquiry dialog appeas. In most
cases, you reed orly enter:
Name (last, first, middle)
Socia Seaurity Number (CREDITbase will
insert the dashes for you)

Address(street number, stred name, and Apt.
number if applicable)

ZIP code (CREDI Thase will  ookupthe City
and State for you!)

3. Thelessused (and namally naot required)
inpu fields are avail able under the other tabs.
For instance, if youwant to senda JOINT
inqury, click the Joint tab to inpu the
spouwse’ sinformation. The Prev.Addr.
(previous addresg and Employment
information can also be entered. Under the
Misc. tab you may add your own reference

5

Inquiry

§UbiECl|JUint | Brev. addr| Emp. | Mise | EFX | IU | mPH |

— Subject |dentification

IJ onathan IQ I _v_l
First Mame Middle  Suffix

ICDnsumer
Laszt Mame
|123-45-6789 |

Sacial Security Murnber — Birth [randdddwy]  Driver's Licenze

r— Current Address

N2z |Main f |

Mumber  Street Apt Phone

IED?ED IFantasy Island IIL_
State

ZF  agdzIP | Ciy

Current Options: Credit Beport [Multi-Bureau]
2 To TRAMS UMION wia Sps-To-Sys access, Product; Credit Report ;I

»3 10 EXPERIAM wia Svs-Tao-Sps access, Product: Credit Profile,
Models: RM-F | Direct Check., Fraud Shield

=l

| Send [put in Dutbox) I Cancel | Help

number, a omment, and aher miscdl aneous information such as the wnsumer’s

email address

4. Pay careful attention to the current Options summary displayed at the bottom of this
window. Inthe example, thisareashows that theinquiry will be sent to two bueaus.
To change that — or to modify or review any bureau-specific options — click one of
the bureautabs (EFx, Tu, or xPN) and modify the settings. Changes here will affed
just thisinqury (To change defaults for future inquiries, use the Settings button as

described urder Additional Setup, abowe).

Click the send (put in Outbox) button. By default, theinquiry is sent immediately and the
TTY text report appears on screen within afew moments and isimmediately printed to

the default printer.
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CREDITbase Report Formatting and Other Output Options

CREDITbase isuniquein its abili ty to oltain System-to-System data from the bureaus.
This superior techndogy allows CREDITbase to format the bureau datainto a variety of
reports and to export specific dataitems for use by other applicaion programs.

Report Formats. You can view and print Tree
the data asastandard TTY (traditional style)
report, or as an interactive HTML (web page

style) report. For specia dedsioning Report
products such as Experian's Custom

Strategist, and Equifax's Desktop Credit
Analyst, the display can say simply, Accept
or Dedineb what could be eaier?

The avail able reports are displayed in the
TreePane (left side), below the cnsumer's
name. They are dso listed in the Report tab
of the Setting dialog, so you can spedfy any
combination d reportsto print asthe datais
receved.

Data Export: Youcan export seleded data
fields. Oneform of output isa omma
delimited text file cntaining credit

information wseful for automated dedsioning
and interfacing with ather programs. \

List

To export data, seled anamein the Tree
Pane or multi ple namesin the List View, then choose Export Report/Data from the Tools
menu. Click the Help buton for step-by-step detalil s.

Mail Merge and Email Merge: CREDITbase makesit easy to send letters of
aaceptance or declination. With afew mouse dicks, you can decline aloan via email
and automaticdly include the text of the Model Fadors (Reason Codes) and the
Consumer Referral information (bureau addressand phore number). To generate
email and formal letters of dedination, select an item in the TreePane or multiple
itemsin the List View, then choose Letter to Applicant from the Tools menu. The online
help provides detalil s.

Management Reports: Youcan print any of the List View screens. For instance,
click onthe Inbox in the TreePane. This snowsall of theitemsin the folder. Now
you can rearrange and resize the wlumns as desired. You can sort the list by clicking
any of the wlumn titles above thelist. When satisfied, click the Print or Print Preview
button from the toolbar (or choase print or print Preview from the File menu). Sinceyou
can sort by date, user reference, operator ID, and aher column healings, this provides
asmpleDb but very useful B way to generate printed reports of CREDIThase
adivity. The online help provides detail s.
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Administration for Multiple Users / Multiple Accounts

CREDITbase provides security and flexibili ty through its suppat of multiple users and
Supervisor/Operator accesslevels.

Note: If you have only one accourt with any bureau, and if you exped to be
the only personwho will use CREDITbase, thereisno real to crede
additional users. Youmay ignorethis sdion.

Multiple Users
When several personswill be using CREDIThbase, you may wish to provide logins for
ead user. There are several reasonsfor doing so:

The Operator Initials are sent with ead inguiry. They will appea onthe bill sfrom
the bureau and will appear as a “sortable” column inthe List View. This helpsyou
tradk which gperator sent any particular inquiry.

Eadh user has a personalized set of default settings. For instance, ore user can be set
to pul Credit Profile while ancther, in the HR department, can pul Employment
Reports B withou having to change settings.

Bureau Subscriber IDs (Member Numbers) are associated with each user. So, if you
have multi ple Subscriber 1Ds you shoud not modify the bureau settings between
inquiries. Instead, creae a user for each bureau account, and just login asthat user
when you want to use that bureau accourt.

Supervisor vs. Operator
Asthe user who aiginaly installed CREDITbase, your login is that of the Master
Supervisor. As Master Supervisor...

Y ou are the only person who can add wsers and change other persons’ passwords.

All seaurity privileges are enabled for you, so you are the best person for performing
set up andfor diagnosing problems. Y ou can modify all bureau aacesscodes and
modem/Internet settings. Y ou can view the Comm Activity log for diagnosing
conredion pgroblems.

Only the Master Supervisor can copy text from credit reports. For seaurity reasons,
operators are prevented from using cut-and-paste on report text.

Youcan see dl of theinquiries and reports of all users. Thislets you perform
system-wide management operations sich as old-report deletions, printing weekly and
monthly summary reports, etc.

As Master Supervisor, you can creae new users and limit user accessprivileges. For
instance you can prevent auser from viewing and modifying connection settings and
bureau accesscodes. You can limit auser to requesting only a particular type of report
from aparticular bureau. You can also setup Inquiry Templatesthat pre-fill certain
portions of the Inquiry form.

To create new users and manage user accourns, choase User Administration from the Tools
menu. The online help provides detail s of how to perform standard administrative tasks.
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Internet Setup For CREDITbase 3.

CREDITbase 3 can use modem or dired Internet accessto ead of the three bureaus.
Original setupis dore with the Connediontab onthe Settings dialog.

Click the Settings button and then click the Conrectiontab. Selea
the bureau from the Connedionto drop-down list.

Click the Use Seaure Internet radio buton. Your bureau
representative will have provided youa URL (Internet address, a
User name, and a Passwvord, a depending onthe bureau, a
catificate. The setupinformation can be entered here. If do nd yet
have Internet approval for a bureau, you can choose Modem access
onthisdialog.

Internet Appli cation forms and additional information abou setting up for Internet access
to the bureausis provided onthe CREDITbase CD.

CREDITbase does nat use aweb browser for Internet access nar it doesit use athird—
party website. No added per-report transadion charges are involved.*

CREDIThbase 3 is client software for threenew credit bureau Internet services:
q Experian: Net Conned
Trans Union: Trans Union Net Access(TUNA)
g Equifax: Equifax STS Connedivity
Be sure to ask your bureau representative for these Internet services by name. Otherwise,

they may assume you are looking for a browser-based approach -- much slower, less
convenient, less £aure, and lesscapable than the CREDITbase |11 solution.

* Subjed to Experian, Equifax, and Trans Union bureau pdicies. Please verify with your bureau representative.
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Network vs. Standalone Editions of CREDITbase 3.

Network

The CREDIThase Network Edition maintains the aedit database on a network server to
simply badkup and administration, and to make it possbleto view the same aedit report,
when needed, from different workstations. A supervisor might have anedd, for example,
to dedde whether to approve amarginally qualified applicant, based ona aedit report
that was pull ed at another workstation.

Standalone

Eacdh workstation hesits own database, so there is no sharing of data from one
workstation to ancther. (The data might reside on a shared network drive, but thereisno
provision all owing users or supervisors to chocse the database of a different user.)

Note: Within either edition, you may create multi ple user log-on accourts.
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